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Client:              BJ Industries Group.

Location:         Worksop, Nottinghamshire.

Objective:  
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To have installed a high quality CCTV solution, for the prevention of 
criminal activity and damage to our business premises & property. 
After numerous reports of criminal activity in and around our area we 
decided that CCTV was the way forward.

http://www.1call.co.uk


The Initial Stage: 

A meeting was arranged with Richard from 1st Call where the various options available 
to us were explained, and recommendations were made and an indicative price was 
quoted that we were happy with.

This was followed by an engineering survey where details of the installation were 
confirmed and the price quoted by Richard was confirmed.

The Installation Process:

The installation of our new Hikvision CCTV system was carried out by two of the 1st Call 
installations team, they were very professional and nothing was too much trouble for 
them.

The installation was all completed in one day, even though there were 4 new dedicated 
CAT5 points to be installed around our rather large premises for the cameras to connect 
to.

The Result:

Since 1st Call installed the new Hikvision CCTV solution, we are very pleased to say that 
we feel much more at ease. Knowing that all of our building perimeter is fully covered by 
the fantastic high definition Hikvision solution from 1st Call that we can view remotely via 
the smartphone app.

The installation of the CCTV been a very smooth process indeed, we are very happy 
with final result.

Recommendation:

From the initial meeting with the salesman 
and dealing with the engineers during 
installation I knew I had made a good 
choice, everyone at 1st Call is a pleasure to 
deal with. 

The whole process was very smooth and 
the end result is exactly what we wanted.

We would be very happy to recommend the 
products & services that 1st Call offer without 
hesitation.

Will Bishop
Customer Services Manager
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