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Birkwood Medical Centre 

Client:              Birkwood Medical Centre.

Location:         Grimsby.

Objective:  
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Upgrade the old analogue CCTV system to a full HD IP system.

http://www.1call.co.uk


The Initial Stage: 

Our old system needed replacing due to a water leak which caused a surge on the old 
recorder, 1st Call came out to survey the system and advised that the system we had 
was an analogue system and therefore obsolete, we were advised that to future proof 
the system we should be looking to install a IP system which would offer a greater 
quality image not only in the day but at night too.

The Installation Process:

1st Call worked with us to complete the install we arranged dates where historically the 
practice is less busy, the engineers arrived on time and were professional in their 
approach. The install went smoothly the install has been to the highest standards and 
the engineers were efficient and kept the areas where they were working clean and tidy 
during and after the install.

The Result:

The new system is exactly what we needed a CCTV system which offers greater 
coverage and images than the one we have replaced.

I am pleased that we had 1st Call to upgrade the system as the work has been 
conducted to the highest standards.

Overall the whole experience has been a very smooth process indeed, we are very 
happy with final outcome.

Recommendation:

From the initial first meeting with Richard from 1st Call I was happy with the level 
of professionalism shown and the high level of knowledge of CCTV systems.

I cannot speak highly enough of 1st Call and I will always recommend them to 
any practice manager which asks for a reliable company to install CCTV.

The whole process went smoothly the whole team from the sales team to the 
office support staff are very helpful and extremely knowledgeable.  

Gbenga Wilson - Business Manager     
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